Easterling, Deborah 923624(/9

From: Easterling, Deborah

Sent: Friday, April 29, 2011 1:11 PM

To: 'Henderson, Terry R CMSgt USAF ANG JFHQ-NC/CCC'
Subject: RE: Form Returned: Letter_of Protest_Form_pub_0001.pdf

Dear Mr. Henderson:

This is to acknowledge receipt of your email to our PSC
Website Comments.

I am forwarding your email to our Clerk’s Office for

handling. Your email will become a part of Docket No.
2011-47-WS and will be posted on our website under this
Docket.

Please let me know if you should require any additional
information.

Sincerely,
Deborah Easterling

————— Original Message—-----

From: Henderson, Terry R CMSgt USAF ANG JFHQ-NC/CCC
[mailto:Terry.Hendersonl@ang.af.mil]

Sent: Thursday, April 28, 2011 8:07 AM

To: Contact

Subject: Form Returned:

Letter of Protest Form pub 0001.pdf

Form Returned: Letter of Protest Form pub 0001.pdf

Instructions to add this form to a .response file:
1. Double-click the attachment.
2. Acrobat will prompt you to select a response file.g
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Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC. gov

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print - Email
Date: * April 29, 2011 in Docket * - -

Protestant Information:

Name * Terry R. Henderson

Mailing Address * 12 Sandy Cove Road

City, State Zip* Lake Wylie SC 29710 Phone * 803-831-6829

1

E-mail

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

| am a water and sewer customer of this company.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

As far as | can tell, at least in my area, this company has a monopoly. There is no competition, thus they can ask for an 80%
increase in very tough financial times with no moral conscience. Some increase may be warranted, but 80% is criminal. Like
all residents, | know they don't expect to get 80% approved, however asking for this absurd amount makes the amount
actually granted seem like a bargain and more palatable to everyone involved, including the utilities commission. Most
american's, like myself and the ones this proposal affects, are getting fed up with the utility companies raping and pillaging
our hard earned wages. At this rate, it want be long before our monthly utilities will cost more than we pay monthly for our
dwellings. Looks like it's time for everyone to go back to drilling wells and putting in septic systems, but like many
communities that this company services, that probably against the HOA rules. When deliberating, please consider the
elderly, poor and unemployed, is this really the time to kick them while they're down?

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

No, however, based on my comments above, it really shouldn't be necessary. If the hard working people serviced by this
company got an 80% increase in income rather then cuts, unemployment, and inflation sure you probably wouldn't here

much push back.
L
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